
 

 
 

Price, Terms, and Conditions 

 

 

Green	  Power	  Switch®	  Southeastern	  RECs	  is	  certified	  by	  Green-‐e	  
Energy,	  which	  requires	  companies	  to	  provide	  their	  customers	  with	  this	  
notice	  of	  Price,	  Terms	  and	  Conditions	  of	  service.	  Participation	  in	  Green	  
Power	  Switch	  Southeastern	  RECs	  is	  voluntary.	  A	  customer	  may	  
discontinue	  participation	  in	  the	  program	  at	  any	  time.	  You	  may	  cancel	  
your	  agreement	  to	  participate	  by	  contacting	  your	  local	  power	  company	  
or	  by	  sending	  an	  e-‐mail	  to	  greenpowerswitch@tva.com.	  For	  more	  
information	  about	  Green-‐e	  Energy,	  write	  Green-‐e	  Energy,	  PO	  Box	  
29512,	  San	  Francisco,	  CA	  94129	  or	  log	  onto	  www.green-‐e.org,	  or	  call	  
toll-‐free	  1-‐888-‐63-‐GREEN.	   	  

Company:  Tennessee	  Valley	  Authority	   	  
Whom should I contact for more 
information?  

Contact	  your	  local	  power	  company	  or	  TVA’s	  Green	  Power	  Switch	  staff	  
at	  greenpowerswitch@tva.com,	  or	  visit	  www.greenpowerswitch.com.	  
You	  may	  also	  write	  to	  Green	  Power	  Switch,	  1101	  Market	  Street	  MR	  
3M,	  Chattanooga,	  TN	  37402-‐2801,	  or	  call	  1-‐866-‐673-‐4340.	   	   	  

How will I be billed?  A	  line	  item	  for	  participation	  in	  Green	  Power	  Switch	  Southeastern	  RECs	  
will	  appear	  on	  your	  monthly	  power	  bill.	   	  

How will my electricity bill be 
calculated?  

For	  each	  1	  MWh	  of	  Green	  Power	  Switch	  Southeastern	  RECs,	  you	  will	  
be	  charged	  an	  additional	  $3.00.	   	   This	  purchase	  is	  in	  addition	  to	  
charges	  by	  your	  electric	  utility.	  The	  cost	  of	  this	  product	  will	  be	  added	  
to	  your	  electric	  bill	  unless	  you	  agree	  to	  a	  different	  payment	  
arrangement.	   	   	  

How much will my total 
electricity service cost, including 
utility charges?  

For	  very	  large	  consumers	  of	  electricity,	  your	  electricity	  bills	  will	  vary	  
based	  on	  your	  rate	  classification	  or	  tariff;	  contact	  your	  power	  
distributor	  for	  more	  information.	  Based	  on	  the	  minimum	  annual	  
purchase	  of	  2,000	  MWh,	  the	  extra	  annual	  cost	  for	  the	  Green	  Power	  
Switch	  Southeastern	  RECs	  service	  will	  be	  $6,000.	  Your	  actual	  bill	  will	  
vary	  based	  on	  how	  much	  electricity	  you	  use	  and	  how	  much	  Green	  
Power	  Switch	  Southeastern	  RECs	  you	  purchase.	  

Will my electricity rates change 
over time?  

The	  purchase	  of	  Green	  Power	  Switch	  Southeastern	  RECs	  is	  at	  a	  fixed	  
price.	   	   The	  price	  will	  not	  change	  for	  at	  least	  one	  year.	  The	  price	  may	  
be	  adjusted	  once	  per	  year	  depending	  on	  supply	  costs.	   	   	  

What sources will be used in my 
certified product?  

Green	  Power	  Switch	  Southeastern	  RECs	  consists	  of	  electricity	  
produced	  from	  a	  blend	  of	  wind,	  biogas	  hydro	  and	  solar.	  See	  power	  
content	  label	  for	  current	  year’s	  blend	  

If I want to terminate this 
agreement/ contract, what is the 
early termination fee?  

You	  must	  commit	  to	  purchasing	  Green	  Power	  Switch	  Southeastern	  
RECs	  for	  at	  least	  one	  year	  at	  a	  time.	   	   There	  are	  no	  termination	  fees.	  

What length of 
agreement/contract is required?*  

No	  contract	  is	  required.	  Your	  purchase	  will	  be	  automatically	  continued	  
year	  to	  year	  unless	  you	  notify	  us	  that	  you	  wish	  to	  discontinue.	   	  

What other fees might I be 
charged?  

There	  are	  no	  other	  charges	  associated	  with	  participation	  in	  Green	  
Power	  Switch	  Southeastern	  RECs.	   	  

	  


